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Indie for Business for EPFO Payments 

Introduction 
 
IndusInd Bank has received authorisation for collecting EPFO Payments through Online mode. By doing this 
integration, Bank will be able to collect EPFO Payments (Provident Contributions, Fee/Charges and 
Miscellaneous) through Indie for Business Channel and do Reporting to EPFO. 

Steps to Initiate EPFO Payment (User with both Checker and Maker 

rights) 
 

1. User login to EPFO and after entering all details, selects 'IndusInd Bank' for payment. 
2. User is redirected to Landing Page 

 
 

3. User Selects 'Indie for Business' option and redirected to IFB Login Page 
4. These users will login by entering  

a. Mobile no. and OTP 
b. Enter m-PIN as setup during app registration 

 
 

 
 
 
 
 
 
 
 
 
 
 



5. The user is shown all the details related to EPFO transaction on the left side of the screen such as 
TRRN, wage month total amount, amount breakup, transaction date, etc. 
 

 
 

6. The user is given a dropdown on the right side to select the profile using which they wish to 
make the payment.  

  

  
 

 

 

 

 

  

 



7. Based on selected profile, the user is shown the list of available accounts along with available 
balance. The user agrees to the T&Cs and clicks on Confirm button. 
 

 
  

 

 
8. The user is shown the confirmation screen with all the details of the transaction along with the 

selected account number. 
 

 
  



9. An OTP will be sent to the user's registered mobile number. 
 

 
 

10. Once the transaction is completed, the user will be shown the success screen along with the 
Challan Reference Number. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
11. In case the user clicks on ‘Cancel’ at step #5, confirmation screen will pop-up. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

12. On successful confirmation transaction will get cancelled.  
 

 
 

13. On initiation after step #4 above, in case previous transaction is failed, confirmation will be taken 
from the user to proceed with current transaction. User will have to click on ‘Yes’ to proceed 
with the payment and journey from step #5 will follow. On clicking ‘No’ user will be redirected 
back to EPFO portal. 
 

 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
14. On initiation after step #4 above, if the bank receives a new payment request with thesame 

TRRN for a successful or in-process transaction, Alert message is displayed. User will be 
redirected back to EPFO portal. 
 

 
 

15. If user is not able to make payment within 15 minutes, payment session gets expired and user is 
redirected to EPFO Portal. 
 

 
 
 
 

  



Steps to Initiate EPFO Payment (User with Maker only rights) 
 

1. The Steps mentioned to Initiate EPFO Payment for user with Maker Only rights will remain the 
same as for user with both Checker and Maker rights.  

2. On successful submission Maker Only will be displayed success message that request is shared 
with Checker for approvals. 
 

 

Payment Approval Steps for Checker Only or multiple Checkers (MOP is 

Jointly/Severally) 
 

1. These users will login via web browser using the link - https://indiebiz.indusind.bank.in/ 
a. Enter mobile no. and OTP 
b. Enter m-PIN as setup during app registration 
 

2. Checker will get notification for approval and can check the details on Indie for Business under 
Pay from Homepage or profile section or Notifications 

 
Navigation:  

i. Home/Profile  Pay  EPFO (Under Tax and PF)  Tax & PF  Pending on Me or 
ii. Home/Profile  Pay  Pending Approvals  Tax & PF  Pending on Me or 

iii. At your fingertips  EPFO  Tax & PF  Pending on Me 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 

https://indiebiz.indusind.bank.in/


3. User need to click on the pending request for viewing the details by clicking on ‘>’. 
 

 
4. User will be displayed details of EPFO request submitted, and will have to agree to T&C and click 

on ‘Approve’. User will have to enter the OTP and upon approval, success message will be 
displayed, and Challan Number will be provided to the user. In case of multiple checkers, request 
will be submitted to other checkers for approval. 
 

 
 
 
 
 



 
5. Upon rejection, user will have to give reason for rejection and click ‘Confirm’. 

 

 
 

 
 

 
 
 

 

 

  



EPFO Dashboard 
 

User can track EPFO payment status on Indie for Business App by accessing the EPFO dashboard 

under Tax & PF section.  

 

Maker Only Dashboard 
 

1. These users will login via web browser to access Indie for Business web portal using the link - 

https://indiebiz.indusind.bank.in/ 
a. Enter mobile no. and OTP 
b. Enter m-PIN as setup during app registration 
 

2. User can navigate to EPFO Dashboard under Pay from Homepage or Profile Section or 
Notifications 

 
Navigation:  

iv. Home/Profile  Pay  EPFO (Under Tax and PF)  Tax & PF  Pending on Others or 
v. Home/Profile  Pay  Pending Approvals  Tax & PF  Pending on Others or 

vi. At your fingertips  EPFO  Tax & PF  Pending on Others

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://indiebiz.indusind.bank.in/


3. Under ‘Pending on Others’ Tab, user will be able to view the details of requests pending on 
Checker for Approval. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. On clicking ‘Closed’ Tab, user will be able to view the requests that are Successful, were Rejected 
by any of the checkers or Expired requests. 

 
 

 

Checker Only and Checker with Maker rights Dashboard 

 
1. These users will login via web browser using the link - https://indiebiz.indusind.bank.in/ 

a. Enter mobile no. and OTP 
b. Enter m-PIN as setup during app registration 

2. User can navigate to EPFO Dashboard under Pay from Homepage or profile section or 
Notifications. 
 

https://indiebiz.indusind.bank.in/


Navigation:  
i. Home/Profile  Pay  EPFO (Under Tax and PF)  Tax & PF  Pending on Me or 

ii. Home/Profile  Pay  Pending Approvals  Tax & PF  Pending on Me or 
iii. At your fingertips  EPFO  Tax & PF  Pending on Me 

 
3. Under ‘Pending on Me’ Tab, user will be able to view the details of requests pending their 

approval. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Under ‘Pending on Others’ Tab, user will be able to view the details of requests pending on 
Checker for Approval. 
 

 

 
 
 
 
 
 
 
 
 



5. On clicking ‘Closed’ Tab, user will be able to view the requests that are Successful, were Rejected 
by any of the checkers or Expired requests. 

 

 

FAQs 
 

1. What is the timeframe to complete the payment? 

The payment must be completed within 15 minutes. If the timer expires, the session will close, and 

you must return to the EPFO portal and initiate the payment again. 

2. I see an alert saying, “No active accounts found.” What should I do? 

This means no bank accounts are mapped to the selected profile. Please select another user profile 

OR contact your Relationship Manager to activate/update accounts. 

3. Why can’t I select some accounts in the list? 

Some accounts may be disabled due to insufficient balance, account restrictions, inactive or blocked 

accounts. A message will be shown below the account indicating the reason. 

4. I am getting a message saying the previous attempt for this TRRN was not successful. Can I still 

proceed? 

Yes, You will see a confirmation message asking if you want to retry.  Select ‘Yes’ to continue with the 

payment. 

5. I’m getting an alert that payment for this TRRN is already made. What does it mean? 

It means the EPFO challan was already paid earlier. Duplicate or repeat payments are not allowed for 

the same TRRN. 

 

 

 



6. Why am I seeing an alert about “Transaction Date Time difference is more than 15 minutes”? 

This means the payment session has exceeded the allowed time window. Please re-initiate the 

payment from the EPFO portal. 

7. What if I enter an incorrect OTP? 

If the OTP is incorrect, you get 3 attempts to submit the correct OTP. After 3 failed attempts, your 

account will be temporarily locked for 30 minutes.  

8. I submitted my payment. How do I know if it was successful? 

A success page will confirm Payment amount and Challan reference number 

9. What happens if the payment is not approved before End Of Day (EOD)? 

If the Checker does not approve before EOD, the payment request expires and must be re-initiated 

from the EPFO portal. A fresh approval is required. 

10. What does the “Pending on Me” tab show? 

These are EPFO payment requests that you must approve as a Checker. If the payment is not 

approved by EOD it will expire and the payment will have to be re-initiated from the EPFO Portal.  

11. What does the “Pending on Others” tab show? 

These are payment requests created by you or your team, but waiting for another checker to 

approve them. 

 12. How will approver get notified to approve the payment? 

A notification will be sent User can see the ‘notifications section’ to view alerts sent to them 

13. What does the “Closed” tab show? 

This section lists all EPFO payment requests that are ‘Approved’, ‘Rejected’ or ‘Expired’ 

14. Once rejected, can the same request be approved later? 

No, rejection closes that request permanently.  The user must re-initiate the EPFO payment from the 

portal. 

15. Who decides who the Checker is? 

The Checker is determined based on your company’s account access setup with IndusInd Bank. 

 


