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Indie for Business for EPFO Payments

Introduction

Indusind Bank has received authorisation for collecting EPFO Payments through Online mode. By doing this
integration, Bank will be able to collect EPFO Payments (Provident Contributions, Fee/Charges and
Miscellaneous) through Indie for Business Channel and do Reporting to EPFO.

Steps to Initiate EPFO Payment (User with both Checker and Maker
rights)
1. User login to EPFO and after entering all details, selects 'Indusind Bank' for payment.

2. Userisredirected to Landing Page

Indusind Bank

Welcome to Indusind Bank
Net Banking

Explore the most seamless internet banking experience

Indusind Bank

Select your Indusind Bank

Retail Banking relationship to proceed further

Indusind Bank's state-of-the-art retail banking portal offers full-

Indus fledged banking transactions with 24x7 availability
o Indie for Business
@ ol free: 1860 267 7777
Corporate Banking
N B ~ Corporate Banking
Indusind Bank's cutting edge corporate banking portal brings all
Indus your banking needs across domestic payments and trade services

in one place

& ol free: 1800 266 0616

3. User Selects 'Indie for Business' option and redirected to IFB Login Page
4. These users will login by entering

a. Mobile no. and OTP

b. Enter m-PIN as setup during app registration

Enter your phone number
6 Digit OTP will be sent to this number

(If you're not registered on the mobile app, you won't be able to access
Indie for Business on the web)

_— o

I consent to Indusind bank's TEC



The user is shown all the details related to EPFO transaction on the left side of the screen such as
TRRN, wage month total amount, amount breakup, transaction date, etc.

Welcome to Indusind Bank
Mr. Nilesh Pathak

° : ;
Payment Transaction Tronsaction
R L

(D) Kindly complete the tensaction wihn 04:8D

Select Profile *

TRRN Number 234785674501234 et therhretie N
Merchant Name EFFO
Challan Type MISC
‘Wage Month JuL2025
Total Amount View Details # 48,548
Establishment Code 875347951234675
Bank Identification Code 638
O 1accept Terms & Conditions fer EPFO Payment through Indie For Business. Cancel

The user is given a dropdown on the right side to select the profile using which they wish to
make the payment.

Welcome to Indusind Bank
Mr. Nilesh Pathak

(1) Kinety cometota the transacsion within 04150

Select Profile *

TRRN Nurmbser 234785674501234
Merchant Name EFFO SKS Enterprises.
Challan Type MISC

Krackbe Technologhes
‘Wage Month JUL2025
Total Amount View Detals 2 48548 Tharmtech LLP
Establishment Code B75347951234675 .

ABCL Coeperation
Bank Identification Code 638

O 1occept Terms & Condtions for EPFO Paymant theough Indie For Business. Cancel



7. Based on selected profile, the user is shown the list of available accounts along with available
balance. The user agrees to the T&Cs and clicks on Confirm button.

Welcomne to Indusind Bank

Mr. Nilesh Pathak
[ 3 B
Fopment Tromoction Transaction
Pt Cordeeresion ot

(1) sinciy compiete the ransaction within G450

_ —
SKS Enterprises v

234785674591234

ro pay From *
Mg 2134 1234 5429
Wage Month U203 SIS E—— @
solonce: £ 4005000
Totol Amaunt ViewDetails 2 48548
B75347951234675 2134 1234 3665 5
Bank Identification Code 638 s ——

B 1 ccapt Toim & Canditions for [0 Payment theough indie For Busingss

8. The user is shown the confirmation screen with all the details of the transaction along with the
selected account number.

Welcome to Indusind Bank
Mr. Nilesh Pathak
9 (-] >

Paymant Transaction Transaction
Details Canfirmation Status

( ) Kty compite the rancacton vithin 0459 ]
Confirmation
Please check the below details
2a0sas
234785875491234
Merchant Nome trro
wiage Month JUL2025
Establshment Coce 19567469598745124
538
23412343865

Indusind Current Account

- “



9. An OTP will be sent to the user's registered mobile number.

INDIE

for business

[ (D ity compiete tha ransaction wibin 0489

[ Please authorize your transaction using the One Time Password

Enter OTP

Please enter 6 digit OTP sent to **+*+*7898

Resend OTP in 00:59

Zoutof 3 attempts fof

10. Once the transaction is completed, the user will be shown the success screen along with the
Challan Reference Number.

Welcome to Indusind Bank
Mr. Nilesh Pathak

Paymant Transaction Tronsaction
Details Confirmation Status
Success!

Dear Customer, Your request for EPFO payment of # 40,380.00 has
been processed successfully.
Challan Ref Number: 7

e e Rl

Back to EPFO Portal

[ = We are redirscting you back to EPFO Site in 0070 sec. }




11. In case the user clicks on ‘Cancel’ at step #5, confirmation screen will pop-up.

Welcome to Indusind Bank
Mr. Nilesh Pathak

° ; ;
Payment Transaction Tronsaction
Detalls confiemarion status
[ () Kindly compiele the ransaction Wi D450 ]
Select Profile *
Select User Profile v
TRRN Number 234785674501234
Merchant Name EFFO
Challan Type MISC
‘Wage Month JuL2025
Total Amount View Details 248,548
Establishment Code 875347951234675
Bank Identification Code 638
[ 1 aceept Terms & Conditions for EPFO Payment through Indie For Business. Cancel Continue

O

Confirmation Required

Are you sure you want to reject this transaction ?

conee!




12. On successful confirmation transaction will get cancelled.

Welcome to Indusind Bank
Mr. Nilesh Pathak
o

Payment Transaction Transaction
Details Confirmation Stotus

®

Transaction Cancelled !

Please do not close the window.

Back to EPFO Portal

{ = We are redirecting you back to EPFO Site in 0010 sec. ]

13. On initiation after step #4 above, in case previous transaction is failed, confirmation will be taken
from the user to proceed with current transaction. User will have to click on ‘Yes’ to proceed
with the payment and journey from step #5 will follow. On clicking ‘No’ user will be redirected
back to EPFO portal.

O

Alert

Your previous attempt for payment of
TRRN not

Do you still want to proceed with the payment ?




14. On initiation after step #4 above, if the bank receives a new payment request with thesame
TRRN for a successful or in-process transaction, Alert message is displayed. User will be
redirected back to EPFO portal.

O

Alert

Payment for TRRN 159753654862654 has olready been
made. Repayment is not allowed.

15. If user is not able to make payment within 15 minutes, payment session gets expired and user is
redirected to EPFO Portal.

Alert

Transaction Date Time difference is more than 15 minutes,
Kindly reinitiate at EPFO.

We are redirecting you to EPFO Site in 00:10 sec. Please do
not close the window or refresh the page.

Back to EPFO Portal




Steps to Initiate EPFO Payment (User with Maker only rights)

The Steps mentioned to Initiate EPFO Payment for user with Maker Only rights will remain the
same as for user with both Checker and Maker rights.

On successful submission Maker Only will be displayed success message that request is shared
with Checker for approvals.

Welcome to Indusind Bank
Mr. Nilesh Pathak

Pending For Approval

Dear Customer, Your raquest for EPFO payment of 240,980.00 has
been sent to Checker for approval
The request will expire at 11:59 PM, 14/11/2025

(B Ve o redrcting you bock 10 YO 18 n 0010 sec
Fioase do ok c4058 the WIndow.

Back to EPFO Portal

Payment Approval Steps for Checker Only or multiple Checkers (MOP is
Jointly/Severally)

1. These users will login via web browser using the link - https://indiebiz.indusind.bank.in/
a. Enter mobile no. and OTP

b. Enter m-PIN as setup during app registration

2. Checker will get notification for approval and can check the details on Indie for Business under
Pay from Homepage or profile section or Notifications
Navigation:

i. Home/Profile 2 Pay = EPFO (Under Tax and PF) = Tax & PF = Pending on Me or
ii. Home/Profile & Pay = Pending Approvals = Tax & PF = Pending on Me or
iii. Atyour fingertips 2 EPFO = Tax & PF = Pending on Me

12:30

e A | Welcome Aditya!  sese

Home Accounts

[ Pending Approvals
Recent

Pay AR SH aH ks 5 SH AR SH
=

Mk wna o wpo WNaSh Wsn o R aw Sww e tha wWe e
@
ik 5 s
e s [
Senoduled Paymarnts
'
e Tl o
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Tax & bF

< 24-hug-2023
Anara shama ors



https://indiebiz.indusind.bank.in/

3.

7

User need to click on the pending request for viewing the details by clicking on >,

12:30 w4l

e A | Welcome Aditya! = sksENTERPRISES «

Home Accounts Pay Collect Loans

Home > Pay > Pending Approvals

Payments Tax & PF Service

Pending on Me © Pending on Others @ Closed @

Q Search

[ © If any transaction is nat approved on the same day, that transaction will be failed. ]

Beneficiary Name Request ID Requested By Requested Date Amount Actions
EPFO 4987654892251 Naman B 10/11/2025 %1,89,000 >
EPFO 98715166206516 Rahul Verma 11/11/2025 ¥6,20,000 >
EPFO 1234567890123 Anjali S 12/11/2025 ?2,50,000 >
EPFO 4567891234567 Amit K 13/11/2025 ¥3,75,000 >
EPFO 7890123456789 SitaR 14/11/2025 ¥4,00,000 >

User will be displayed details of EPFO request submitted, and will have to agree to T&C and click
on ‘Approve’. User will have to enter the OTP and upon approval, success message will be
displayed, and Challan Number will be provided to the user. In case of multiple checkers, request
will be submitted to other checkers for approval.

12:30 van

9 A Welcome Adityal  skseneremises -

Home Accounts Pay Collect Loans

Home > Pay > Panding Approvals

& EPFO Dashboard

Selocted Profile

TRRN Number 234785674501234

Merchant Name EPFO Paying From
Challan Type MISC

Wage Manth JUL2025 o
Total Amount View Details 1,689,000

Establishment Code B75347951234675

Bank Identifi ode 638

I sccept

— m



5. Upon rejection, user will have to give reason for rejection and click ‘Confirm’.

®

Are you sure you want to reject this
request ?

Click confirm to reject this EPFO request.
Also please record the reason for rejection.{Optional)

Confirm

o

Request Rejected!

Dear Customer, Your request for EPFO payment of Z 1,89,000.00
has been rejected successfully.

Back to EPFO Dashboard




EPFO Dashboard

User can track EPFO payment status on Indie for Business App by accessing the EPFO dashboard
under Tax & PF section.

Maker Only Dashboard

1. These users will login via web browser to access Indie for Business web portal using the link -
https://indiebiz.indusind.bank.in/
a. Enter mobile no. and OTP
b. Enter m-PIN as setup during app registration

2. User can navigate to EPFO Dashboard under Pay from Homepage or Profile Section or
Notifications

Navigation:
iv. Home/Profile 2 Pay = EPFO (Under Tax and PF) = Tax & PF = Pending on Others or
v. Home/Profile 2 Pay = Pending Approvals = Tax & PF = Pending on Others or
vi. Atyour fingertips 2 EPFO - Tax & PF = Pending on Others

12:30 van

e
’ A Welcome Aditya! = Q Q @ [!TI:I.IE

Home Accounts

Payments Tax &PF

Pending on Others & e

Q Search

@ fany 3 failed,
Beneficiary Name RequestID Pending an Requested Date Amount Actions

EPFO 4887854892251 Rahul Verma 1071112025 189,000 >

Amit Kumar

EPFO 98715166206516 Rahul Verma 2025 26,20,000 »
EFFO 1234567880123 Anjali 12/11/2025 2,50,000 >
EFFO 4567891234567 AmitK 131112025 23,75,000 >

EPFO 7890123455758 Shan 141112025 24,00,000 »


https://indiebiz.indusind.bank.in/

3. Under ‘Pending on Others’ Tab, user will be able to view the details of requests pending on
Checker for Approval.

Challan Details

an
987456321045932

Tt Ao gt Tistsaion Daia : Tiin
7488,000 October 2025 087112025, 11:20:30

<1s0:000
sprion Charges Ampunt 16,000

25,000

25,000

ileiration | Inspection Chsrges Ameunt T5.000

4. On clicking ‘Closed’ Tab, user will be able to view the requests that are Successful, were Rejected
by any of the checkers or Expired requests.

12:30 van

e A Welcome Aditya! sksenterpmises

Home Accounts Pay Collect Loans
Home > Pay > Pending Approvals
Payments Tax & PF Service
Pending on Others @ Closed ©®
Q search
I
Beneficiary Name  Request ID Status Rejected By equ Amount Actions
Naman B
EPFO 4987654892251 weetza Yash's Wrong account selected 1011112025 189,000 >
Priya K
Naman 8
EPFO 9871516206516 - Wrang account selected 1112025 26,2000 >
Yash S
EPFO 1234567890123 © Favod s - 12/1/2025 22,50,000 >
£pFO 4567891234567 © froce - - 13m/2025 375,000 >
EPFO 7890123456789 LL . - - 14/1/2025 24,00,000 >

Checker Only and Checker with Maker rights Dashboard

1. These users will login via web browser using the link - https://indiebiz.indusind.bank.in/
a. Enter mobile no. and OTP
b. Enter m-PIN as setup during app registration

2. User can navigate to EPFO Dashboard under Pay from Homepage or profile section or
Notifications.



https://indiebiz.indusind.bank.in/

Navigation:
i.  Home/Profile 2 Pay = EPFO (Under Tax and PF) = Tax & PF = Pending on Me or
ii.  Home/Profile > Pay = Pending Approvals = Tax & PF = Pending on Me or
iii.  Atyourfingertips > EPFO - Tax & PF = Pending on Me

3. Under ‘Pending on Me’ Tab, user will be able to view the details of requests pending their
approval.

1220 v

e A | Welcome Adityal s enteraises -

Home AcCounts Pay Collect Loans

Home > Pay > Pending Approvals

Payments Tax & PF Service

Pending on Me @ Pending on Others @ Closed &

Q search

@ iany
Bencflciary Name RequestiD Requested By Reguested Dale Amount Actians
EPFO 2987652892251 naman B /142025 189,000 5>
EPFO Q5715166206516 Rahul Verma 11112028 6,20,000 >
EFFO 1234367830123 Anjali $ 120112025 72,50000 >
EPFO 4567801234587 itk 13112025 23,75,000 >
EPFO 7800123456788 staR 147112025 #4,00000 >

4. Under ‘Pending on Others’ Tab, user will be able to view the details of requests pending on
Checker for Approval.

Hama » Pay ) Panding Apurovals

Payments: TauB PF Serice ChallanBetails

Pendingon bz @ Pending on Others @ Closed @ srmsaaznasazs

Q sesrc

© o e oot et s b e |

Beneiciny o Request 10 Pardieg 6 Reusatcd Dt Arauet sctions
hamand

Epan P Bobul e amionzs nasnn B
AR

b NG Fabulverms nemzzs e 20000 B

e 2oz anial g 120 g0 B

= aserasa Atk 102005 75000 5

e ua01234s6708 sih 1811732025 2300000 >



5. Onclicking ‘Closed’ Tab, user will be able to view the requests that are Successful, were Rejected
by any of the checkers or Expired requests.

12:30 van

‘ A  Welcome Aditya! sksenerpmises -

Home Accounts Pay Collect Loans

ERens m Servce

(3] (-] Closed ©®

Beneficiary Name  Request D Status Rejected By Rejected Reason Requested Date  Amount Actions
Naman B

€PFO 4987654892251 Yashs Wrong account selected 1012025 21,89,000 >
Priya K

Naman 8
EPFO 96715166206516 Wrong account selected 111112025 6,20,000 >
Yash§

EPFO 1234567890123 - - 12/11/2025 22,50,000 >
EPFO 4567801234567 ° - - 1311112025 23,75,000 >

EPFO 7890123456789 ° - - 14112025 24,00000 >

FAQs

1. What is the timeframe to complete the payment?

The payment must be completed within 15 minutes. If the timer expires, the session will close, and
you must return to the EPFO portal and initiate the payment again.

2. I see an alert saying, “No active accounts found.” What should | do?

This means no bank accounts are mapped to the selected profile. Please select another user profile
OR contact your Relationship Manager to activate/update accounts.

3. Why can’t | select some accounts in the list?

Some accounts may be disabled due to insufficient balance, account restrictions, inactive or blocked
accounts. A message will be shown below the account indicating the reason.

4. | am getting a message saying the previous attempt for this TRRN was not successful. Can | still
proceed?

Yes, You will see a confirmation message asking if you want to retry. Select ‘Yes’ to continue with the
payment.

5. I’'m getting an alert that payment for this TRRN is already made. What does it mean?

It means the EPFO challan was already paid earlier. Duplicate or repeat payments are not allowed for
the same TRRN.



6. Why am | seeing an alert about “Transaction Date Time difference is more than 15 minutes”?

This means the payment session has exceeded the allowed time window. Please re-initiate the
payment from the EPFO portal.

7. What if | enter an incorrect OTP?

If the OTP is incorrect, you get 3 attempts to submit the correct OTP. After 3 failed attempts, your
account will be temporarily locked for 30 minutes.

8. | submitted my payment. How do | know if it was successful?
A success page will confirm Payment amount and Challan reference number
9. What happens if the payment is not approved before End Of Day (EOD)?

If the Checker does not approve before EOD, the payment request expires and must be re-initiated
from the EPFO portal. A fresh approval is required.

10. What does the “Pending on Me” tab show?

These are EPFO payment requests that you must approve as a Checker. If the payment is not
approved by EOD it will expire and the payment will have to be re-initiated from the EPFO Portal.

11. What does the “Pending on Others” tab show?

These are payment requests created by you or your team, but waiting for another checker to
approve them.

12. How will approver get notified to approve the payment?
A notification will be sent User can see the ‘notifications section’ to view alerts sent to them
13. What does the “Closed” tab show?
This section lists all EPFO payment requests that are ‘Approved’, ‘Rejected’ or ‘Expired’
14. Once rejected, can the same request be approved later?

No, rejection closes that request permanently. The user must re-initiate the EPFO payment from the
portal.

15. Who decides who the Checker is?

The Checker is determined based on your company’s account access setup with Indusind Bank.



